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Life Path Trust Limited

Life Path Trust Limited - 2 Ellys Road
Inspection summary
CQC carried out an inspection of this care service on 10 August 2017. This is a 
summary of what we found.

Overall rating for this service Good  

Is the service safe? Good     

Is the service effective? Good     

Is the service caring? Good     

Is the service responsive? Good     

Is the service well-led? Good     

At the last inspection in July 2015, the service was rated 'Good'. At this inspection, the service 
continued to be good. 

2 Ellys Road is a respite service registered to provide accommodation to a maximum of ten people
with learning disabilities for a short period of time. There were four people staying at the service at 
the time of our inspection. 

There was a registered manager in post at the service. A registered manager is a person who has 
registered with the Care Quality Commission to manage the service. Like registered providers, 
they are 'registered persons'. Registered persons have legal responsibility for meeting the 
requirements in the Health and Social Care Act 2008 and associated Regulations about how the 
service is run. 

The provider had aims and values for the service, which were clearly communicated with people 
who used the service. Our observations demonstrated this aim was being achieved. This was 
because the staff team demonstrated their commitment to continually supporting people to 
maintain and gain new skills to be as independent as possible. 

People liked the staff who provided their care. Staff demonstrated an in-depth knowledge of 
people's needs and we saw they were skilled and confident in their practice. Staff behaviours and 
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attitude to their work, showed they knew people they cared for well. People's right to privacy was 
respected and people were treated in a dignified way. 

People and their relatives were involved in the planning of their care. Staff had spent time with 
people and their families to get to know them. The information gathered was recorded in people's 
care plans which detailed the goals people wanted to achieve during their stay at the service.

People and their relatives felt safe when they used the service. On the day of our visit there were 
enough staff on duty to support people safely. Staff were knowledgeable about the risks 
associated with people's care. Detailed risk assessments and management plans were in place for
staff to follow to keep people safe. 

Procedures were in place to protect people from harm. The provider's recruitment procedures 
minimised, as far as possible, the risks to people safety. The environment was well maintained and
regular checks of the equipment in use took place to make sure it was safe. Staff were 
knowledgeable of the evacuation procedures they needed to follow should an emergency occur.

Accident and incident records were completed and a system was in place to analyse the records to
reduce further incidents occurring.

People's medicines were stored and managed safely. People told us they enjoyed the food and 
staff demonstrated a good knowledge of people's nutritional needs, likes and dislikes. 

People had been assessed and had capacity to make decisions. Staff had a good understanding 
of the principles of the MCA. The registered manager was aware of the process that needed to be 
followed if a person's liberty was being deprived. 

People were supported to follow their personal hobbies and interests and were encouraged to join 
in with social activities at the service. People maintained positive links with their community.

People and their relatives were happy with how the service was run and were encouraged to be 
involved in the running of the service. They had opportunities to put forward their ideas and 
suggestions to drive forward improvements. The management team were responsive to the 
feedback provided. 

People and their relatives knew how to make a complaint and told us they comfortable doing so.

The registered manager felt supported by the senior leadership team. Staff enjoyed working at the 
service. They received regular supervision of their work and felt supported by their managers. 
Team meetings took place and staff confirmed they had opportunities to contribute items to the 
agenda.

The management team completed regular checks of different aspects of the service. This was to 
highlight any issues in the quality of the care provided, and to drive forward improvements.

You can ask your care service for the full report, or find it on our website 
at www.cqc.org.uk or by telephoning 03000 616161
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