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Life Path Trust Limited

Life Path Trust Limited
Inspection summary
CQC carried out an inspection of this care service on 07 June 2017. This is a 
summary of what we found.

Overall rating for this service Good  

Is the service safe? Good     

Is the service effective? Good     

Is the service caring? Good     

Is the service responsive? Good     

Is the service well-led? Good     

Life Path Trust limited is a domiciliary care agency that supports 139 people  in their own homes 
with personal care. The service support older and younger adults with a range of needs including 
people with learning disabilities or autistic spectrum disorder, mental health needs and people who
have physical disabilities. We visited the office of Life Path Trust on 07 June 2017. 

We last inspected this service on 14 April 2015 and rated the service as Good. At this inspection 
we found the service remained Good overall.
There was a registered manager in post who was also the provider. A registered manager is a 
person who has registered with the Care Quality Commission to manage the service. Like 
registered providers, they are 'registered persons'. Registered persons have legal responsibility for
meeting the requirements in the Health and Social Care Act 2008 and associated Regulations 
about how the service is run .

People described care workers as being very kind. People had developed meaningful relationships
with the care workers who provided their support. Care workers understood the importance of 
respecting people's dignity and supported them to make decisions about how they wished to live 
their life. The registered manager and care staff demonstrated their commitment to providing  
support to people to maintain and develop new relationships. 

Pre-employment checks were completed for all new staff to check that they were suitable to work 
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with people who used the service. There were enough staff employed to meet people's needs and 
to attend each call. 

People were kept safe by care workers who had received training on how to recognise and report 
any suspected abuse. Risks related to people's care were identified and procedures were put in 
place to minimise the risks. Procedures were in place to support people safely when they took their
medicines.

Care workers received training to support people effectively. The registered manager understood 
the principles of the Mental Capacity Act 2005 and care workers understood the need to gain 
people's consent before providing care. Referrals were made to health and social care 
professionals when needed to make sure people received the support they needed.

People worked in partnership with the staff to plan their care and this was continually reviewed to 
meet their needs. Care workers had good knowledge of people's preferences and offered people 
choices. 

People knew how to raise concerns and felt confident to do so. Two complaints had been received 
by the service in the 12 months prior to our visit which the registered manager had followed up 
appropriately.

Care workers received support from the registered manager to deliver high quality care. 

People had opportunities to give their feedback about the service they received.  The feedback 
was analysed to make sure the service continued to meet people's needs. The registered manager
completed regular quality assurance checks to continually monitor  the service people received.

You can ask your care service for the full report, or find it on our website 
at www.cqc.org.uk or by telephoning 03000 616161
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